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Overview 
• Setting the scene 

• ‘Go Digital’ – challenges, changes and 

reforms 

• Importance and benefits of digital records 

management 

• Digital policy 

• Specific records and information 

management challenges 



The Australian context 

 



The National Archives of Australia, Canberra 



Our ‘Go Digital’ message to agencies is 

made more important by: 
 

 

 

• Changes in the legislative environment 

 

• Realities of digital environment 

 

• New government policy 

 

 

 

 



“… increasing scrutiny, discussion, comment and review 

of the Government’s activities and increasing recognition 

that information held by the Government is to be 

managed for public purposes and is a national 

resource…” 

 
Senator John Faulkner 



• Engagement with citizens 

 

• Better access to government information 

 

• Better use / re-use of government information 

 

• Use of internet-based technologies 
  

Declaration of Open Government 



Changes in legislative environment 

Freedom of Information reforms: 

 

• Strengthen public rights of access to government 

information 

 

• Agencies to release information proactively  

 

 
  



Changes in legislative environment 

Archives Act changes: 

• Make archival records available sooner – after 20 

years rather than after 30 years 
  



 
  

Office of the Australian Information 

Commissioner 

Freedom of 

Information Act 1982 

Privacy Act 

1988 

Information 

policy 

Principles on open public 

sector information 



 
  

Good records management is essential for 

open government reforms 

 
and also 

 

An assumption that records are digital 



Why is digital records 

management important? 

 

Agencies will find it increasingly difficult to 

make information freely available to the 

public for use and reuse without it 



Why is digital records 

management important? 

 

Agencies will find it increasingly difficult to 

comply with the demands of the 

legislative reform agenda efficiently and 

effectively 



Why is digital records 

management important? 

 

Efficient access, use and reuse of 

business information can not be achieved 

with paper records 



Benefits of digital records 

management 

 



Benefits of digital records 

management 
 Improved business processes 

 Better-informed decision making 

 Better service delivery 

 Free up staff time 

 Information sharing 

 Lower compliance costs 

 Reduced business risk 

 Cost savings 

 

 

 



Digital policy 



Specific records and 

information management 

challenges 
• Email 

• Business systems/EDRMS 

• Social media and websites 

• Cloud computing 

• Data/datasets 

 



Records and information 

management challenges 

Email 

 



Records and information 

management challenges 

 

Business systems and EDRMS 



Records and information 

management challenges 

 

Websites and social media 



Records and information 

management challenges 

Cloud computing 



Records and information 

management challenges 

 

Data and datasets 



Conclusion 

 

Meeting the challenges 





For more information 

Go to: www.naa.gov.au/recordsmanagement 

 

Enquiries regarding the use of this document 

should be sent to recordkeeping@naa.gov.au 
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