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NATIONAL TRANSFORMATION AGENDA

VISION 2020

e ———
Preservation and Effective delivery of New Economic Model:  Smooth Implementation of
enhancement of unity Government services A high income, inclusive & government development
in diversity sustainable nation programme
1Malaysia Government Transformation Economic Transformation 10th Malaysia Plan
Programme (GTP) Programme (ETP)
. ;eople First 6 National Key Result 6%)381 Entry Pgint Prioje_ggs Macroecgnomic rowth
erformance Now usiness Opportunities targets & expenditure
Areas (NKRAs) 8 Strategic Reform allocation

Initiatives (SRis) .

|

Digital strategy for Malaysia - leveraging existing initiatives &
creating new opportunities in the digital economy
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ECONOMIC TRANSFORMATION PROGRAMME

I EBUHDMIGQ

~ TRANSFORMATION
PROGRAMME

12 NKEA

131 EPP

NKEA — National Key Economic Areas

EPP - Entry Point Projects

12 NKEAS 1,

"’Ed et :iojl,'
11 Sectors " 4
1 Geography
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ICT AGENDA

THE MALAYSIAN PUBLIC SECTOR

ICT STRATEGIC PLAN

POWERING PUBLIC SECTOR DIGITAL TRANSFORMNATION

2011-2015

PUBLIC SECTOR ICT BLUEPRINT

7 July 2011

STRATEGI LAUTAN BIRU KEBANGSAAN
mam»aU
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MALAYSIAN PUBLIC SECTOR ICT BUSINESS MODEL

iy

THE MALAYSIAN PUBLIC SECTOR
ICT STRATEGIC PLAN

-----------------------------------------

STRATEGIC COMPONENTS

CREATE
BUSINESS VALUES,

ENTERPRISE ARCHITECTURE

Business Architecture OPPORTUNITIES,
NEW CAPABILITIES
COST SAVINGS AND
Information Architecture EXCELLENT SERVICE
DELIVERY

Application Architecture

20%-30%
Potentially Cost

Infrastructure Architecture e
aving

PROCESSES 90% Services

Available

SERVICES Online
INFRASTRUCTURE Towards

Paperless
Government

COMPETENCY & CAPACITY

Seamless and
Lean Civil
Service

GOVERNANCE & COMPLIANCE
_OLLABORATION & CONSOLIDATION




MOVING TOWARDS PROACTIVE APPROACH

Reactive Approach Proactive Approach

THE MALAYSIAN FUBLIC SECTOR
ICT STRATEGIC PLAN

ICT STRATEGIC PLAN (ISP) ENTERPRISE ARCHITECTURE (EA)

PUBLIC SECTOR INFORMATION
ARCHITECTURE

AGENCY ISP




ICT PROCUREMENT APPROACH

* From Tender to Request For Proposal (RFP)
* Pay-Per-Use Model

* Managed Services Model

1 » Shared Services

L e e e e e e e e e e e e e e e e e o = = = e = = e e e e = = = -

* Capacity and Competency
(ReSkill, ReDeploy and Replace (3R) Program)
* Catalogue of Services

Impact : Agencies focus on delivering businesses

FEERCARY BERLAKERAME TRAMETINYIAE]




TRANSFORMATION OF GOVERNMENT DELIVERY

V
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o Government government « Mo#flity
% « Portal — information and . gfcurity &
[ 60 Sharing of services” ompliance
GC) e Counter Qata and. * No wrong doors Competency
O service e Sharing of information Engagement
) e Computer services and * Cross border (Crowdsourcing,
O 40 assisted infrastructure Inter-agency creation,
services e One stop collaboration)
counters
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http://en.wikipedia.org/wiki/Image:Pigeons-in-holes.jpg

Collaborative

Connected Model
Government

E-Government
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GOVERNMENT SHARED SERVICES

Information /

Business S
o Application I:frahs.tructure
rchitecture .
Architecture rchitecture
SERVICES S e INFRASTRUCTURE
My i _ |
[Govuc
1Gov*Net
gisa_
60% Services made Putra Wifi
Online
MulMPU@
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1 MALAYSIA ONE CALL CENTRE

MULTIPLE CHANNELS

Fax SMS

Telephone W;z::r/ Social Media
MULTILEVEL SUPPORT
:% 2 = /,
) ¢
Level 1 Level 2 Level 3

TECHNOLOGY

+603 8000 8000

Compliment
Feedback/Suggestion
Complaint

Enquiry

Transfer Call

Cases By Category
0.03%

0.39%

0.7%

18.16%

50.729




GOVERNI\/IENT CLOUD

Aims to deliver ICT infrastructure, platform and applications
as a utility service through cloud service catalogue within a
resilient and secured ICT shared

e O
o N e

Saa$, Paas, laaS

More flexible deployment 1GovCloud to provide | |

of IT resources . Infrastructure as a Service via a
Adiity in handiing - catalog of predefined

Viore cost-effective | iNfrastructure containers to

developmentof ~ ©  consumers of these vCloud
e-Government serwcesi services.

Leverage on cloud . _ :
technology » The laaS service layer serves as a

foundation for providing additional
service offerings, such as PaaS
and SaaS.

MyMesyuarat and DDMS on ;
~1GovCloud




1GOVERNMENT UNIFIED COMMUNICATION (1GovUC)

| s Strengthens and improves communication service and
integrated collaboration that is managed centrally for Public Sector.

Combines various methods of communication such as voice, e-mail,
instant messaging, audio/video conferencing, SMS and fax.

““'&' _____ ) * Pay-Per-Use
(pilot phase)

| : * Single email system

-[—aru = Y ] () « 200,000 users by 2014




Integrated and secured network connected to
all Government agencies

INTERNET

Government Integrated

Telecommunication * Managed WAN Services

3 / Network Centrally 24x7
- 1Gov*Net " 11,000 premises connected
Agency oG - with minimum 2-30 Mbps

by 2015
* BANDWIDTH ON DEMAND

INTERNET : \ .
Agency gency




 GDC-2 Catalogue of services

2

Data Centre Services:
& Private Data Centre
» Rack/Cage co-location
& DisasterRecovery:
Managed Services:
System Monitoring & Management
Backup Management
Database Management
System Security
& Technical & Remote Support
Business Continuity Services:
» Consulting & Planning
& DisasterRecoveryManagement
& BusinessWork Area
a Offsite Storage
Other Services:
» Helpdesk
& P2V Migration

L I

Pay-Per-Use

Business ICT
applications

o=z

GOV (on premise) | “ I

ccccc

ﬁ e e e e e e e e e e e e e - - J
Business ICT

applications
LOCATION: 2 SITES OUTSIDE PUTRAJAYA
2012/2013 : 48 AGENCIES

] .m
i
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retrieval and delivery.

Enhancing information management,

-

1. Implementation cloud-based
2. Pay-Per-Use

3. GNI RM 28.2 million — 4 years
4. Job created - 180

&

N

/

. Replace paper records with digital records

. Wipe out usage of paper gradually
. Enable digital and non-digital document captured, kept,

managed, accessed, used and archived electronically m




ICT SECURITY INITIATIVES

Information Security .
Man ag ement System Office of the

Prime Minister

ISCS

Information Security
Compliance Scorecard

@Mala ysia Trustmark



MALAYSIA GOVERNANCE RISK AND

COMPLIANCE (myGRiC)

compliance in Government agencies in V
accordance with security best practises MIMPU
L WV-

uuuuu A MELAKSANA TRANSFORMAR"
and the standard of i_;;,fﬂ;';

MS ISO/IEC 27001:2007
SYSTEM ARCHITECTURE OUTCOME
Increasing the

Enterprise Policy Compliance
Management Management Management
STANDARD . =
e . 1 s 0 online facility

- 3 Increasing
~ il i for the Public the availability
- iz of ICT asset
L -4 Security
—— Compliance

To monitor and assess ICT security @
o
S

COMPLIANCE
LEVEL

TECHNICAL

Simplify the
management
of ICT Security




Ensure
Privacy

—
Digital Certificate (EG Card, Softcert., Roaming Cert.):

To secure transactions in Electronic Government
applications through digital signiture

Authentication Verify Support Non-
Identity Integrity Repudiation

Kumalatif Pengelaaran Sl Digital dari Jula 2011 hingga Jun 2012
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REAL-TIME PERFORMANCE MONITORING (RPM)

o Organisation Performance

o Processes

Performance

—i% 3 - - - )

= - = rH‘ ' = -

= - : : w

~.. - e ‘ - * Onboard 5 Pilot

L Agencies: KPDNKK,

o o e e | MOA, MOT,

! Py ﬂ -
@ A S e e MOTOUR, KPPK

- - e -
o N & * Roll out to 25
Individual Performance ministries




mySMS 15888

30% of Government agencies involved

; 1,845 SMS services offered )

4.5 million registered user

N 16 million hits transactions
mudah.ringkas q J
( A . )

20.9 million SMS transmitted to

L citizens )

] .m
i
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MOBILE
GOVERNMEN [

Mobile Payment
Mobile Application

Mobile Enquiry

Complaint Facilities

Unstructured
Supplementary Service
Data (USSD)

Multimedia Messaging
Service (MMS) OG.M




POLICY TARGETS

Paperless Government 2015 - 70% of intra-government
letters/memos, invitations, circulars and
meeting minutes online

] .m
i
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By 2020, we will have 50X more
information than today.

"DIGITAL . 8l 5 e
UNIVERSE ~&7 uhiverse

I B9 8 e

’ Y. v
e 2 '}

- T

‘) | ® FL

h 4 At rail
[ 12069
e 24

L AL

Source: 2011 Digital Universe Study
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900,000 /
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100, 0o
L

Gartner Inc. The current explosion of data is outpacing the decline in storage prices,
even before the resource costs for maintaining data are taken into account.
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HOW TO MANAGE THESE
DOCUMENTS/RECORDS ?

e We must ensure that we can have access to clear and
accurate information about the decisions and actions
of the Government

* The Volume, Velocity & Variety of this information
does not allow us to manually manage records




~ISSUES IN MANUAL RECORD KEEPING

/ Usage of
| Paper

Preserving " Loss of
the l | institutional
environment /F/ B memory

" Time taken
to access a
record

Increase in
storage space

] lm
i
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ELECTRONIC RECORDS MANAGEMENT

Question: Is ERM
= The electronic management of paper records?

= The management of electronic records?

Answer: Both




- e 0 % C @ @

* Official records of agencies are found in:

— Desktop computer applications: e.g., word
processing, spreadsheet, and personal database
software

— Electronic mail (e-mail) systems
— Electronic document management systems (EDMS)
— Agency Web sites

— Management information systems (MIS) and other
electronic information systems (EIS)

— Digital media files




e

*Most of today’s
records start out in
electronic form

=|etters

=Emails

=Faxes

=Web transactions
= Other transactions

= _J Synchronizatior

4 EDM & ERM

= L Search Folders
A - -

& France, Ben

4 Proudfoot, Andy Report:
4 0 Francis, Herry Mailroon
.4 Georgna Clelland AIIM Ne
& John Gibbons RE: RSo
4 U Whiting, Jonathan Mar ket

4 Brooks, Adam FW: Ten

4 4 4 Whiting, Jonathan FYT ~ Mo
4 { Gibbons, John Records

4 d Falla, Melissa RE: Mory
! 4 dBrooks, Ben




R P S T

WHAT ARE THE MAIN BUSINESS DRIVERS IN

o
Vi Y, \\ \ 1V \\ IVIAALF -




= aws
=Regulations
=Policies
=Standards
=(Good practice

] .m
i
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, POLICIES AND RELATED TO RECORD

ACTS

N NNy

Akta Arkib Negara Malaysia 2003 (Akta 629)

*  Dasar Pengurusan Rekod Kerajaan (ANM.SDSPK.7/2010)
. Dasar Pengurusan Rekod Dan Arkib Elektronik
*  Garis Panduan Pengurusan Rekod Elektronik

. MS ISO 16175: Information And Documentation Principles And Functional
Requirements For Records In Electronic Office Environment

e MS 2223-1: 2009: Information and Documentation- Records Management- Part 1:
General (ISO 15489-1: 2001, IDT)

e MSISO 2223-2: 2009: Information and Documentation- Records Management- Part 2:
Guidelines (ISO/TR 15489-2: 2001, IDT)

*  Pekeliling Perkhidmatan Bilangan 5 Tahun 2007-Panduan Pengurusan Pejabat :
Mambdu
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EFFECTIVENESS

=Not losing records

=Sharing records

*Finding records easily
=Getting the complete picture




EFFICIENCY

=Accessing records quickly
=Space savings
*Reduced handling costs

=Other examples
= Archival costs
=Disposal of furniture
=Consumables




CONTINUITY

=Records are vulnerable to loss

=Businesses tend to fall if they
lose their records

=Electronic storage may
speed recovery from
a disaster




THE RECORD LIFECYCLE

Creation or Maintenance

receipt and use Disposition

Source: NARA

] .m
i
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DIGITAL DOCUMENT MANAGEMENT SYSTEM

Towards Paperless
Government

TOGETHER WE TRANSFC)RM@D



e P » ~ .
- e o D _ 4 A
'
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e . -
S e e

Diital Document Management System
(DDMS) is one of the projects identified under
National Key Economic Areas (NKEA)
Communications, Content and Infrastructure
(CCl) Entry Point Projects (EPP8) eGovernment
- Paperless Government.




Enable digital and
manual documents
to be created,
captured, stored,
maintained and used
electronically

Replace paper
records with digital
records

Reduce the use of
paper in stages

=ELIEE
government
communication
/functions to be
carried out
electronically , be it
within or across
agencies

] .m
i
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ADVANTAGES DDMS

Increase access and speed of retrieving records, as well as
transparency in Government Service delivery

SOMEONE GET ME THE YES SIR..UHH... NO PROGLEM SIR, | HAVE IT
JOHNSON FIRE RIGHT AWAY1 COMING RIGHT UP RIGHT HERE ON DI5C 51

MdM2U
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Systematic control on document and record Management in the Public
Sector
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i
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ADVANTAGES DDMS

Support the implementation of green ICT

share and

find

communicate i ]
information

information

handle data

control
devices

simulate or
model events

wr
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Implementation by

Central agency




RITICAL SUCCESS FACTOR (CSFEF




' O 0 e

DMS FOLLOWS THE FULL RECORD




DIGITAL DOCUMENT MANAGEMENT SYSTEM 1

wect ODMS

' “)
— Decamens Lf
"\\ e T Download to PC
=D i g RETRIEVE e =
y / Outlook = ) 1 y r?‘ .
Dg '+, CAPTURE = & !;/ i
Lo \ q Clssiy Y = Prnk
er/Memos \ : Search View
— iy \ Web \ N
— j \\\ N\ % y fre]
A E ™ 3
)_ For any enquiries, please contact: Send ..,;....;.
Scanned Documents Records and RegiStry Umt DDMS Admln DDMS Ca" Centre:
03-8872 7457 03-8872 6287 03-5650 5020
OPEN DOCUMENT 03-8872 7458 03-8872 6321
03-8872 3051
MdM2U
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FUNCTIONS

Web based application — accessible through any internet browser within 1Gov*Net

https://[ddms.mampu.gov.my

Full Abdullah Bin Mohammad
Name

User 030705036453
Name

e ~DIGITAL DOCUMENT MANAGEMENT SYSTEM -
Role S n,s'r - ST K’@\y’iﬂm{mw"’h
g:mber igﬁs:jg\an Pembangunan e .Bmg‘wﬁth'ﬂﬂ»q; "//Mz“j [/53}5 S - 4

2. Penolong Pengarah (F41)

P Settings and Download 4]

[ZUser Preferences Mengpantikan reked == Menghapuskan

@Change Password i ek kertas kepada = penggunaan lforus
View Details rekod digital . secara berperingkat
g

{?)Downloads
P Create
\Z)New Record

P Disseminate
% 5 Membolehkan dokumen digital
1 Browse By Classifications dan bukan digital diwujud, on bl oo Varnls
A Principals ditawan (captured), disimpan, seperti penghantaran bahan pembentangan,
djelenggara, dilupus pekeliling dalaman dan

4 f \ B S b [ surat antara agensi/ jabatan
Sgo\/ancse Search necara alektronik ) \ > % | dilaksanakan secara eloktronik
aved Search

Favourites
" Recent Records

Membolehkan semua urusan Kerajaan

Hubungi kami: ddms.enquiry@mampu.gov.my

Md MU
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FUNCTIONS

Record Repository as per File Classification of Agency

— 20 N

[7] ' zlzssification Number Title Date Created
E :jﬁ MAMPU UUnit Pemodenan Tadbiran dan Perancangan Pengurusan Malsysis 28/02/2014 02:58 PM
= ﬁ MAMPU.100- Pentadbiran 28/02/2014 02:58 PM
= ﬁ MAMPU.100-1/ Pentadbiran - Perundangan 28/02/2014 02:58 PM
S mMaMPUA00-11/ Pentadbiran - Perundangan - Penggubalan/ Penyediaan/ Pindaan Undang-Undang/ Peraturan 28/02/2014 02:58 PM

T = I "

S MAMPU.100-1/2/
2 MAMPU.100-1/3¢
S MAMPU.100-1/4/
3 [ MAMPU.100-1/4/1
MAMPLU.100-1/4M(2)
[@ MAMPL.100-1/411(1) AKTA ADVISORI 2014
3 [ MAMPU.100-1/4/2 MEMORANDUM PERSEFAHAMAN DENGAN SWASTA! INDIVIDU
S MaMPU.100-1/5/ Pentadbiran - Perundangan - Akta Persekutuan 28/02/2014 02:58 PM

pa/02:2014 02:58 PM

Records in Electronic Form with oo dase
standard reference Numbers

3 |- MAMPU.100-1/5/1
3 [ MAMPL.100-1/5/2 ["\5
= MAMPU.100-1/8/
2 MAMPU.100-1/71
3 MAMPU.100-177/1
MAMPLL100-1/7/1(2)
@ MAMPU. 10017101}
1 MAMPU.100-1/8/
+ [ MAMPU.100-1/5¢
3@ mamPu.100-2/
3fE mamPu.100-
38 mamPu.100-2
38 mamPu.100-5
38 mamPu 1008

3@ mamPu.100-7/
(]

IO DOD@EEODoDEEonoEmE@EoEoE @@ @

MAKLUM BALAS/ KOMEN ATAS PENGGUBALAN AKTA- AKTA AGENSI LUAR

PENERIMAAN DAN PENGEDARAN AKTA PERSEKUTUAN
Pentadbiran - Perundangan - Enakmen/ Crdinan Negeri

Pentadbiran - Perundangan - Pekeliling dan Peraturan Dalam Jabatan
PEMELILING DALAM

DHD

SOALAN LATIHAN

Pentadbiran - Perundangan - Pekeliling dan Peraturan daripada Luar Jabatan
Pentadbiran - Perundangan - Arahan dan Perintsh

Pentadbiran - Perhubungan Awam

Pentadbiran - Program Kerjzsama Dalam Hegeri

Pentadbiran - Program Kerjgsama Luar Negars

Pentadbiran - Laporan dan Perangksan

Pentadbiran - Pengurusan Mesyuarat

Pentadbiran - Kemudahan [Fasiliti)

Page,  1|of1 2 Selected Item : MAMPU.100-1/7/1

28/02/2014 02:58 PM
28/02/2014 02:58 PM

28/02/2014 02:58 PM
28/02/2014 02:58 PM
28/02/2014 02:58 PM
28/02/2014 02:58 PM
28/02/2014 02:58 PM
28/02/2014 02:58 PM
28/02/2014 02:58 PM
28/02/2014 02:58 PM

-

Displaying 1 - 2 of 2 records

-
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FUNCTIONS

(\d9- 00 )+
o

View

DDMS

Home  Insert Page layout  References Mailings Review
3 + Change Settings
¢ ) About
Capture
Record
Record Manager 5
e
Tes

1

Integration with

MS Office

Capture Record

Do you want to proceed with the record capture?

| Ok | [ Concel |

:nd / Receive Folder Wiew

X

Add-Ins

'_Qi —»ﬁ\g __I% L Meeting

DDMS ESET

Inbox - My Outl

23 mamPU-Mutiara... 24 Team E-n

ndp - Q/ Done E-\¢ Reply & |
Delet Reply Reply F rard A -
[ 5 e =R ::ﬂ} arward By More 7 Create Mew
Delete Respond Quick Steps
£
- £ Pengwujudar
Arrange By: Date Mewest on top “ Mohamad Eair
[ 0 = Sent Wed 4/16/20
am “ Today T PA Timbalan K
1 Outstation 4 Mohamad Fairus bin Mat Rasit. Cc Morzaman bin
an Kakitangan Keme Pengwuiy 53 Copy
g b= Mohamad) o8 ok print
RE: Persor
DDMS S reon
4 Mohamad = BEERW
RE: Persor E& Reply All - .
= nohamad| = Salam Kegemi
1as i [= Forward Rak Didah
RE: Persar| akyat Didah
Warga MARMPL _ R
. iy Abdullah | 42 Mark as Unread
2dge Sharing = k
- RE: Kontin BE  Categorize » Tuan/Puan,
- « Morzaman W  Follow U »
Integrit ollow Up
B ;1 :g” : FW: Kontil Pasukan DDM!
indakan :
Mazita Mg = Eind Related s
Of The Day =] [azta b Sehubungan d
alisasi PO = i “ Ei %% Quick Steps >
Egh Juliana Bir 1} Ma
- Permohaorn L%‘ Rules * 2::: Jaw
= 3 siti Moora| £ Move > 3) No
FW: Perso| g ’
o Ignore 4y Al
- a
Pl Sl ~— Marzaman & Tunk N 1
» Personal g sunk
4 Siti Moora VS Delete Pihak kami me
RE: Deraf 4 Capture
4  Yesterday @ Send to Onellote Sekian
[=d Mur Risyal| (@ ESET Endpoint Security »
HEBAH" "' 4 D
ows
i kllCa[@ & - | £ abdulk

Integration with
MS Outlook
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FUNCTIONS

= | SURAT - PARNG
Tﬂ ARAHAN PFPERS
A UNMDAMGGAR KE
AR A O
g 1SowSearch_
REMNCHCMN FILA
& HOTA PFERB

O

%
i

Sesi Taklimat S
1 =owSarch ap
FERMCHC RS
FEHNSIJILAN SE
FERIMN=ZSTAR K
FERMCIHC RS
FRCOJEK. FERME

More than 50

¢

formats supported

it
o= Y

2 B%
i

& demputan Bse
MEMMTCT FESAMS
M ERMCHCR B

%
i

RE: Fearmcohona
rAINIT BMESY L2
P ER M HCE A

il 4cl

o
1 I
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FUNCTIONS

Document searching, Content Searching, quick search and advance search.

DOCUMENT MANAGEMENT SYSTEM Quick Search 6| @ | & Logout

| Mzin E Browse By Clas: *
| reer oo LR Quick Search
] Class-ifi%i{m Number Title Date Created
|_ ;ﬁl.'..| MMAMPLLTO0-4/2/ Pengurusan ProjekSestor Awam - Pengurusan Projek MKEA - Pelsksanasan Projek NKEA-EPPE: Digital Document Manage.. 28022014 02:01 PM
E =3 -~ | MAMPLU.100-1272/2 PELAKSANAAN DDMS DI MAMPU
[F| @ -~ | MAMPU.400-10/4/18 PRCJEK DIGITAL DOCUMENT MANAGEMENT SYSTEM (DDMS)
F| =3 | MAMPL.700-4/21 PELAKSAMAAN PROJEK PERINTIS DIGITAL DOCUMENT MANAGEMENT SYSTEM {DDMS)
[ @ | MAMPL.700-4/212 PELUASANM DIGITAL DOCUMENT MANAGEMENT SYSTEM {DDMS)

MAMPLU.T00-4/2/2 PELUASAN DIGITAL

Search :‘lgE": x|

o Ok 3 Cancel |z Save Search

Filter Sort

Query

search by:

L_lUser Preferences
4 Change Password

View Details
| ks Downloads

Equal Ta:

% AND () OR | MNOT | LIKE i) Mew | (@ Delete | (@) Reset

%

#A Advance Search

= Saved Search
Favourites

% Recent Records

Advance Search

User Defined Figld
2. Principals
| Security Level

Md MU

- TOGETHER WE TRANSFORM®
#® Session Tracking

|= Report




FUNCTIONS

Event Log
Record Event

Timestamp
14/04/2014 0417 FM
14/04/2014 0417 FM
i | 11/04/2014 05:58 PM
11/04/2014 05:58 PM
11/04/2014 05:58 PM
7| 11/04/2014 05:58 FM
11/04/2014 05:58 PM
11/04/2014 05:56 PM
11/04/2014 05:58 PM
11/04/2014 05:58 FM

11/04/2014 05:56 PM
11/04/2014 05:58 FM
11/04/2014 05:58 PM
11/04/2014 05:58 PM
11/04/2014 05:56 PM
11/04/2014 05:58 FM
11/04/2014 05:58 PM
11/04/2014 05:58 PM
11/04/2014 05:56 PM
11/04/2014 05:58 FM

Page

audit log on transactions made by users

Start Date :| 01/04/2014

1)of4a| b M| &

Object Event

[ End Date ;| 16/04/2014 |

Principal

test

test

Hairul Anuar Bin Ideris
Hairul Anuar Bin lderis
Hairul Anuar Bin lderis
Hairul Anuar Bin lderis
Hairul Anuar Bin Ideris
Hairul Anuar Bin lderis
Hairul Anuar Bin lderis
Hairul Anuar Bin lderis
Hairul Anuar Bin lderis
Hairul Anuar Bin lderis
Hairul Anuar Bin lderis
Hairul Anuar Bin Ideris
Hairul Anuar Bin lderis
Hairul Anuar Bin lderis
Hairul Anuar Bin lderis
Hairul Anuar Bin Ideris
Hairul Anuar Bin lderis

Hairul Anuar Bin lderis

s )

Event

VIEW

VIEW

UPDATE
UPDATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE

Record Num...
MAMPL.700...
MAMPL.TO0...
MAMPU.700...
MAMPU.700...
MAMPL.700...
MAMPLU.7O00...
MAMPU.700...
MAMPU.700...
MAMPL.700...
MAMPL.700...
MAMPU.7O00...
MAMPL.700...
MAMPL.TO0...
MAMPU.700...
MAMPU.700...
MAMPL.700...
MAMPLU.7O00...
MAMPU.700...
MAMPU.700...
MAMPL.700...

¥ Create ViE[:EJ. Access (¥ Update ¥ Delete @ All B8

Record Title

DOMS: DDMS: DDMS MAMPU. 700-3...
DOMS: DDMS: DOMS MAMPU.T00-3...

COPY OF MINITMESYURATA TEST
MINITMESYURATA TEST

COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST
COPY OF MINITMESYURATA TEST

IP Address

10.
10.
10.
10.
10.
10.
10.
10
10.
10
10.
10.
10.
10.
10.
10.
10.
10.
10
10.

188.71.
188.71.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.
17.251.

ol X

Detail

Record s Content was viewed; Record Number = [MAMPU.700-3/1/

Record s Content was viewed; Record Number = [MAMPLU.700-3/1/

> Record is related to ancther record MINITMESYURATA TEST (MAMPLU.700-4/..
> Record is related to another record COPY OF MINITMESYURATA TEST {MAM...
i Crwner set to Hairul Anuar Bin Ideris(fb85005340c84d8chbe2b3f83178ac0eb)

5 Container set to PELAKSANAAN FROJEK PERINTIS DIGITAL DOCUMENT M...

5 Record Number set to MAMPU.700-4/2/1{21)

> Record Number set to MAMPU.0700-0004/0002/0001(021)

3 Enclosure Number set to 21

3 Enclosure Number Increment set to 1

i Disposition Status set to ACTIVE (D)

3 Title set to [COPY OF MINITMESYURATA TEST)

5 Combined Title set to [COFY OF MINITMESYURATA TEST)

: Diate Registersd set to Fri, 11 Apr 2014 02:58:10 <0000

> Creator Name set to Hairul Anuar Bin Ideris

3 Creator Username set to 800817085281

© Date Enclosed set to Thu, 02 Apr 2014 08:82:41 <0000

i Diate Last Modified set to Fri, 11 Apr 2014 02:58:10 +0000

» Date Last Modified Of Contents set to Fri, 11 Apr 2014 0208810 <0000

: Assignee Principal set to Hairul Anusr Bin Ideris [fo85b053d0c84d8cbe2b 2R3

gov.my/main.jsp?#¥

Last Successful Login : 18/04/2014 12:44 PM and Last Unsuccessful Login @ 17/03/2014 03:54 PM

Hubungi kami: ddms.enquiry@mampu.gov.

Displaying logs 1 - 20 of 885
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FUNCTIONS

— 200000 N

Access Control and routing of records

| rEemesn Lluick search

|_| Classification Mumber

1| 3@ mamru
3l mameu.1o0-

A = O O

SlE mampPu.100-1/
3 mamePu 1001017
S mampPu 100102
3 mamPu. 100130
S mamPu 10014

3 [ MAMPLU.100-1/4/1

MAMPU.10

_a MAMPU. 10

# [-] MAMPU.100-1

# mamPL 100-1/

# mamPL 100-12

# mameu 100171

#1 mamPu 100180

# mamPu. 100190
sl mamPu.100-2
afF mamPu.100-3/
sl mamPu.100-4/
sl mamPu.100-5/
s mamPu.100-8
i mamPu.1007/
sl mamPu.100-s/

o

E

Froperties

Content k

e [

Mavigate ]

Cetsils k

Send To @

Remowve From [

|

| Administration ]

Export to XML

Record URL

Fad

Title

Unit Pemodenan Tadbiran dan Perancangan Pengurusan h
Pentadbiran

Pentadbiran - Perundangan

Pentadbiran - Perundangan - Penggubalan/ Penyediaan/ P
Pentadbiran - Perundangan - Khidmat Masihat

Pentadbiran - Perundangan - Khidmat Guaman
Pentadbiran - Perundangan - Dokumen Perundangan
MEMORANDUM PERSEFAHAMAN DENGAN NEGARA-MEC
AKTA

AKTA ADVISORI 2014

MEMORANDUM PERSEFAHAMAN DENGAN SWASTAS IND
Pentadbiran - Perundangan - Akta Persekutuan

Pentadbiran - Perundangan - Enakmen/ Ordinan Negeri
Pentadbiran - Perundangan - Pekeliling dan Peraturan Dals

Fentadbiran - Perundangan - Pekeliling dan Peraturan darij

.| Send To Favourites

]ﬁ. Send To Report Te)

I!hsn dan Perintah

] Send To Mail

Send to email

Communication History

;Hﬁ MAMPLU.100-8/
:Hﬁ MAMPLU.100-10/

= o= —=g==
Fentadbiran - Capocran dJn Ferangkaan

FPentadbiran - Pengurusan Mesyuarat
Pentadbiran - Kemudahan {Fasiliti)

Pentadbiran - Pertubuhan, Persatuan dan Kelab
Pentadbiran - Parlimen /Dewan Undangan Negeri

Fentadbiran - Penerbitan Jabatan

Mq
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Current Mailbox -

17 Newest 4

=]
ue 12:56 PM

‘ue 12:52 PM

‘ue 12:39 PM

‘ue 12:35 PM

‘ue 12:36 PM

‘we12:22 PM

=)
ue 11:54 Ap

Email Notifications

(2 Reply [E2 Reply All £} Forward G5 IM
"“ A Tue 4/15/2014 12:22 PM

Morzaman bin Nordin
RE: MAMPL.500-5/5/1{16) JEMPUTAN MENGHADIRI SEMINAR PELUPUSAN REKOD ELEKTROMIK
SEKTOR AWAM

To M Abdullah bin Mohammad

Cc Maznum bt Mohd Arif; & Siti Moorasmah bt Hashim; 1 Mohamad Fairus bin Mat Rasit

—-[ DDMS Record Information ]-—

Record Number MAMPU 500-5/5/1(16) Record reference No
Title JEMPUTAN MENGHADIRI SEMIN

SEKTOF. AWAM

Sila hadir semunar in1. Nama telah dihantar ke ANM melalus BEPSM.

Norzaman

Record Link - View Properties Link to record

E}‘. MNorzaman bin Nordin RE: Kontinjen MAMPU Ke Majliz PerhNpuran Perpaduzn Sempens Harl Pekers 2014 [E . E
A

TOGETHER WE TRANSFORM®
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FUNCTIONS

Recording of Minutes

Catat Minit |
H Ol “_l_J Clear J Cancel
Minit
Minit:

16/04/201402: 23 PM Abdullah Bin Mohammad :

Sila ambil tindakan M i n uteS

Catat Minit: il

L1

FoaAaTamAmran o FanersTan  ranaran

®
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List Of DDMS users

dgp, umi
45 Venothini a/p Retnam

4z Vercnica Deminic A'F Raj Kumar

m m m m

dab Zulaikha Binti Mohamad Zobir

Bahagian Advisori ICT DDMS Users

= -
3 &l Bahagian Khidmat Pengurusan O
= -7 Bahagian Pembangunan Aplikasi I:'? E
d al Bahagian Pembangunan Peikhidmatan Gu... O
H Al Bahagian Pembangunan Strategik Can Ark... O
3 al Bahagian Pembangunan Transformasi Dan... O
H & Bahagian Penyelidikan Pengurusan O
3 &l Bahagian Perancangan Dan Komunikasi K... O
& Baharim bin Salleh F
4 Bian Bin Abdul Gapar F

®
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Communication history

— 0 N

| Communication History : MAMPU.400-10/4/16(1) - LOGO
& Close
To Timestamp From
abdullahm@mampu.gov.my,abdullahkb@gmail.com 03042014 11.57 AM abdullahm@mampu.gov.my
spaZbpai@mampu.gov. my 28/03/2014 0411 PM abdullahmi@mampu.gov. my

| spaZbpai@mampu.gov. my 27032014 0458 PM abdullahmi@mampu.gov. my

| abdullahm@mampu.gow. my 20032014 1017 AM abdullahm@mampu.gov.my
NOIZAMAanEmampL.gov. my 12022014 12:00 PK abdullahm@mampu.gow. my
NCIZAMANEHTAMpLU.gov. my 13022014 11:58 AM abdullahmi@mampu.gov. my
abdullahm@mampu.gov.my 10032014 04:14 PM abdullahmi@mampu.gov. my

| fairus@mampu.gov.my 07032014 09:41 AM abdullahm@mampu.gov.my

History of records
sent

®
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e DDMS vs ERMS
* Record Management to the layman

* Ease of use

 Compliance

* Social Media Records

* Storage Space

* Technology - “Future Proof” access to material

* Agency Readiness
MaM>PU



~ AGENCY READINESS

1. Prerequisites - File Classification and
DIsposition
2. Policy & Procedures - General Record

Management & Electronic Record
Management

3. Establishment of a Record Management Unit
4. Appointment of a Record Manager

5. ldentifying User Roles - Record
Administrator, System Administrator, End
User, Information Worker (Registry), View
Only User

6. Readiness of Hardware - scanners & PGS m=u




.
e e

"Electronic records pose the biggest challenge ever to

record keeping in the Federal Government and
elsewhere. There is no option to finding answers...the
alternative is irretrievable information, unverifiable
documentation, diminished government accountability,

and lost history."
John Carlin, Archivist of the United States

Electronic Recordkeeping (ERK) is part of the solution
to madnage, preserve and provide access to electronic
records.

ERK is not a total solution — it must work in concert
with good records management programs, good
agency business practices, and reliable information
technology infrastructures.




_ CRITICAL SUCCESS FACTORS

1. Senior Managers - support
2. Agency Staff — changes in work processes

3. Information Systems/Information
Technology Staff

4. Records Officers and Records Managers —
must understand ERM

5. Re-engineering of processes
6. Pilot projects

7. Education and Training MAMDU
]



~ BUSINESS BENEFITS OF ERK

Accessibility

Authenticity and reliability
Business dispute resolution
Improved productivity

Long-term cost savings
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