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NATIONAL ARCHIVES OF MALAYSIA

1963

1957

1966

2003

2022

Public Records Office

National Archives of Malaysia

National Archives Act No. 44/1966

National Archives Act 2003 [Act 629]

NAM under the Ministry of National Unity



NATIONAL ARCHIVES ACT 2003 

[ACT 629]

Part II & IV
Functions of the Director-

General

7(c) To acquire records and

materials which in the opinion of

the Director General are or are

likely to be permanent or enduring

national or historical value or both

Acquisition of non-public records

31. The Director General may

acquire any record not being public

record which in his opinion are or

are likely to be permanent or

enduring national or historical

value or both

Various types of records such as

personal and official

correspondence, diaries,

memories, art and research

results, newspaper clippings,

scrapbooks or notes,

photographs, paintings, films,

audiovisual, awards, certificates,

accolades, and other related

Types of Records & 
Materials



PANDEMIC & EMERGENCY 

IN MALAYSIA



COVID-19
Malaysia’s Cases

“Our response today is our preparation and 
preparedness for the future”

Tan Sri Dr. Noor Hisham, Health DG



Sources Appraisal & Value

Collections

COVID-19
Primer values

National / Historical values

Legal values

Research values

Personal Letters

Personal Collections

Organizations

Official records

Categories

Holdings

Records

Materials

Access to public

Documents / archival materials related to COVID-19 Pandemic

PROCESS OF ACQUISITION



Personal 
Letters

Personal 
Collections

Organizational 
Archives



EFFORT TO DOCUMENT

Acquisition method: Public Records

1) National Archives Act 2003 (629 Act) – transfer records to NAM

2) Strategic networking with dedicated agencies that directly
involved with COVID-19

3) Promote awareness to government agencies to transfer any
materials on COVID-19:-

• Social media

• Mass media (television, radio, newspaper etc.)

4) On a broader scale, the NAM is archiving web content relating to
the COVID-19



Sources of acquisition

(iii) Official records

Ministries
Departments
Agencies
Statutory bodies

▪ Files

▪ Acts

▪ Ordinance

▪ Rules
▪ Standard 

Operating 

Procedure

▪ Circullars



EFFORT TO DOCUMENT

Acquisition method: Private Records

1. Promote awareness to communities to transfer any materials on COVID-
19 through:

▪ Social media and online engagement

▪ Mass media (television, radio, newspaper etc.)

2. Launching a campaign - COVID-19 Pandemic : Our Story – calling
communities to contribute personal photos, videos, audio files, emails,
diaries, poems and social media posts to NAM

3. Providing doodle - how to submit/contribute the records (guide the
community)

4. Numerous ongoing effort - to create awareness and to accumulate the
records on this pandemic.



The HON. DR. NOOR HISHAM ABDULLAH

Former Director General of Health Malaysia

March 2013 – April 2023

Ministry of Health (MOH), Malaysia

Sources of acquisition

(i) Personal Letters 



Non-governmental organizations
Non-profit organizations
Printed media
Companies

Sources of acquisition

(ii) Organizations



TYPES OF DOCUMENT

Presentation
Get a modern PowerPoint  

Presentation that is beautifully 

designed.

Presentation
Get a modern PowerPoint  Presentation 

that is beautifully designed.

Acquired mainly from organizational bodies that 

includes other types of published materials e.g

annual reports, news, bulletin, newspaper

Published Materials

Private archives & records originating 

from the source e.g manuscript, letters

Personal Letters

Collected pandemic records

- Private Archives: 2,971 records



Personal 

Letters /

Personal 

Collections



Organization

/

Published 

materials





AUDIOVISUAL RECORDS

Pandemic-related 

photos

Department of 
Information Malaysia

Infographic on vaccine,

numbers of patients, Control

Movement Order, JKJAV

MOSTI

Photos and press

conference videos from

MOH and DG of Health

Ministry of Health (MOH)

Video and audio

Malaysia Radio Television (RTM)

Photos and videos during

emergency & pandemic-

related management

NADMA

Infographic on Standard

Operating Procedure (SOP)

Ministry of Home Affairs, 
National Security Council



ELECTRONIC RECORDS

Social Media

Web Archive

Official 

Website

Digital News



APPRAISAL & VALUES 

Identify vital records so they

can be properly protected &

preserve the records with

historical value

▪ Primary values to the originating

source

▪ Primary source for researchers

Record details which may serve to

protect the civic, legal, property or

other rights of individuals or the

community at large

National / 

Historical
Primer Legal Research

Provide valuable and add-in value

to research and development of

access and use for researchers

and public alike



COLLECTIONS

RECORDS & 

MATERIALS

HOLDINGS

ACCESS TO PUBLIC



Source : Tan Sri Dato’ Seri Dr. Noor Hisham

Title : Special Briefing Session on Updates of COVID-

19 and Prevention Measures Implemented in

Malaysia

Description : This document contains information on a

briefing session that took place in November

2020 focusing on the preventive measures taken

by the Ministry of Health that also involves other

agencies and think-tank as third parties.

Languages : English, Malay

Keyword : COVID-19, diseases, measures, medical

emergency, pandemic, prevention, quarantine

Types : Document





Photos

& videos
Sources:

• Individual
• Frontliners
• Government 

agencies

Digital 

Documents
Sources:

• Main agencies 
incharge and 
produce SOPs, 
Guidelines and 
Infographics

Publications

Sources:

• Non-government’s 
Organisations
(Health, Economy, 
Sports and 
volunteers)

Daily Press 

Conference

Sources:

• Ministry of Health on 
daily Covid-19 cases 
updates.

• National Disaster 
Management Agency on 
SOP’s and movement 
order.

• Ministry of Science, 
Technology and 
Innovation on vaccination 
programs

Websites
(web-archiving)

Sources:

• The official Malaysia 
government website on 
COVID-19.

✓ https://www.infosihat.gov.my
✓ http://covid-19.moh.gov.my
✓ https://mysihat.gov.my
✓ https://covidnow.moh.gov.my
✓ https://www.mkn.gov.my

COLLECTED ARCHIVAL MATERIALS ON 

COVID-19

https://www.infosihat.gov.my/
http://covid-19.moh.gov.my/
https://mysihat.gov.my/
https://covidnow.moh.gov.my/
https://www.mkn.gov.my/


PROMOTING CONTRIBUTION



Solid Standard Operating 

Procedures for Acquisition 

of COVID-19 Records 
.

Implementation of National 

Archives Acts 2003 (Act 629) on 

transfering of records(normal 

practise) (Govt. and GLC)

Engagement with non-

government organisations 

and active groups (NGO’s, 

individual etc), media that 

work on COVID-19

• Cadre Post (archivists) in

ministries and main departments

such as Prime Minister

Office/Departments

• Special taskforce/volunteer

(archivists) at vaccination

centers and industries

enforcement squads

Active promotions 

awareness programs and 

engagement to agencies 

and communities 

(through social medias)

Documenting archival 

records – live 

recording and records 

created after the fact in 

the form of oral history, 

or the like.

Smart strategic networking 

with key player agencies that 

involve with handling and 

combating COVID-19

STRATEGIES



APPROACH

MAKE
Promote and develop

cooperation with non-

governmental institutions,

individuals within and outside

the country

ADDRESS
Address the current issue

by providing archival

materials for research

purposes

TELL
Tell and inform the public as 

part of an ongoing mission to 

provide the public with research 

resources 

SUSTAIN

Sustain the objective of acquisition by

conducting continuous study to identify

records related to Malaysia i.e events,

global involvement, emergency

RETRIEVE & RESEARCH
Retrieve private records from

individual and non-

governmental organizations

TS M A R



CONCLUSION

We are living in a historic
moment, thus collecting and
safeguarding history for our
communities and for the future is
Archives responsibility.

If we are not attuned to these
events, who will ensure that
these moments are
preserved?

To be sure, collecting during a
pandemic is met with an
abundance of additional
impediments to be overcome
when interacting with donors and
physical collections.

If we do not accept this
charge during these most
trying of times, then this
history could very well be
lost to the future.



National Archives of Malaysia

Jalan Tuanku Abdul Halim 

50568 Kuala Lumpur

THANK YOU

• spapr@arkib.gov.my

• +6 03 6201 5679

• +6 03 6209 0771

@myarkibnegara | www.arkib.gov.my


